PL-2518 Turbo Hi-Speed USB Flash Disk
UFD Utility User’s Manual

For AP v2.10.0.0 Release
For Windows 98/ME/2000/XP
Version 1.1B (08/27/2004)
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Introduction

Congratulations on your purchase of this Hi-Speed USB Portable Flash Disk! This
Hi-Speed USB Flash Disk is your friendly, secure, and lightweight removable mass
storage device disk. It plugs thru the USB port so your computer will quickly
detect and configure the disk without needing to restart the computer. You read,
write, copy and delete files just the same way as you use a disk drive. And since it
is a large capacity disk, you can also play MP3 files, run program applications or
play videos directly from the disk.

This Hi-Speed USB Flash Disk is so light and compact that you can carry it with
you anywhere. It comes in various large storage capacities starting at 32MByte up
to 8GByte. It is so easy to install that you can actually use it to replace your
floppy diskettes, ZIP drives, MO drives, and even CD-RW discs. And because it
uses durable solid-state storage flash memory, it has no moving parts inside
making it shock resistant and longer to use.

This Hi-Speed USB Flash Disk also provides great flexibility and data security with
disk partitioning and password security features. The USB Flash Disk (UFD) Utility
allows you to easily create and configure one or two-partition drives — an open
partition drive with no password and a secured partition drive with password
access option. The secured partition drive allows you to place your important files
in it and protect it from being accessed by setting a password to hide the drive.
Any access to this secured partition drive then would require first to run the
security utility and enter the correct password to unlock the drive.
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Features & Specifications

>
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Smart and secure removable data storage for business and personal use
Full Compliance with the Universal Serial Bus Specification v2.0 and v1.1
Offers different sizes from 32MB to 8GB capacities
Data Write-Protect Switch
Hi-Speed Read Performance of up to 20MBytes/sec*
Hi-Speed Write Performance of up to 15MByte/sec*
Mass Storage Device class compatible so no driver needed in Windows ME,
2000, XP, Mac 9.1 or above. Includes manufacturer driver for Windows 98.
USB Flash Disk Utility Program for security and partitioning functions (No
additional drivers needed)
Bus Powered — no separate power supply or battery required
State-of-the-art NAND Flash Memories
Shock resistant, noise-free and longer data retention
Advanced power management mechanism
Dimensions L x W x H: (mm)
Weight: _ grams (approximate)

Note: The read/write performance of your USB Flash Disk will depend on the Flash

J memory type inside your device and also on your computer’s CPU and system memory
configuration.

System Requirements

>
>
>

Windows 98, ME, 2000, XP, Mac OS 9.1 or above
AMD or Intel Pentium 133MHz or better based computer
Built-in USB 1.1 or Hi-Speed USB 2.0 port

Note: If you are running Windows 2000 or Windows XP and your computer has a Hi-
E/ Speed USB 2.0 port, it is advised that you install the Windows Service Pack. Please refer

to the Microsoft Knowledge Base article website:

http://support.microsoft.com/default.aspx?scid=kb;en-us;312370

Note: You can purchase a Hi-Speed USB 2.0 Host PCI add-on card if your desktop
J computer does not have a built-in USB port. If you are using a Notebook PC, you can
purchase a Hi-Speed USB 2.0 Host PCMCIA card.
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Using Your Hi-Speed USB Flash Disk

To use the Hi-Speed USB Flash Disk, you simply plug it into your computer’s USB
port. Windows ME, 2000, XP and above versions all support the Microsoft USB
Mass Storage driver needed to detect and run the device. However, if you have a
Windows 98, you will need to run the USB Flash Disk Utility Setup that will also
install the needed USB mass storage driver. The UFD Utility program allows you to
make use of the security and partitioning features of the Hi-Speed USB Flash Disk.
Refer to the section of this manual for installing the USB Flash Disk Utility
program.

If you want to know more about USB, you can go to http://www.usb.org/faqg/.

Plugging the USB Flash Disk

Once you plug in your Hi-Speed USB Flash Disk, Windows will assign a drive letter
to the device and will usually designate it as a Removable Disk. You work with the
drive just like another disk drive or floppy diskette. Click My Computer to see all
the available drives in your computer.

Devices with Removable Storage

— 3%2 Floppy (A:) @ Audio CD (E:) _% Removable Disk (G:)
S —

Note: If Windows prompt you for the Generic USB Hub driver when you plug in the device for
J the first time in a Hi-Speed USB 2.0 port, you simply direct the USB host driver location to the
C:\Windows\System32\Drivers directory.

To make sure if the device is properly installed, click Start-Control Panel-System-
Device Manager and go to the Universal Serial Bus Controllers. Check if there is
USB Mass Storage Device and Generic USB Hub installed.

Iil-iﬁb Universal Serial Bus controllers
B Generic USB Hub

?1" 5i5 7001 PCT ko USE Open Host Conkroller
b SiS PCI ko USE Enhanced Host Controller
g 1ISE 2.0 Book Hib

?"' II5E Mass Storage Device

b USE Root Hub

B USE Root Hub

This Hi-Speed USB Flash Disk is a Hi-Speed USB 2.0 compliant device and is
recommended that you plug it into a Hi-Speed USB 2.0 port. Whenever you plug
the disk into a non-Hi-Speed USB port, Windows will show an alert message at the
taskbar telling you that it is plugged into a non-Hi-Speed USB hub. You can still
continue to use the disk but it will run at a reduced speed.

i'-.. HI-SPEED USB Device Plugged into non-HI-SPEED USB Hub

A HI-SPEED USE device is plugged into a non-HI-SPEED USB hub.
For assistance in solving this problem, dick this message.
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Unplugging the USB Flash Disk
To properly unplug the USB Flash Disk, you must double-click on the Safely
Remove Hardware icon found on the right side of the taskbar to stop the device.

Note: It is highly advisable that you safely remove the device first before you unplug

,\J especially after copying files since Windows includes write caching features. Safely removing
the device ensures that files are properly in place before Windows allows you to unplug the
device.

Click on the USB Mass Storage Devices and click the Stop button to safely remove
the device. You can also click first on the Display device components to show the
detailed information of the USB Mass Storage Device.

» Safely Remove Hardware

Select the device you want to unplug or gject, and then click Stop. When
Windows nofifies you that  is safe to do 5o unplug the device from your
computer.
Hardware devices:
9& LISBE Mass Storage Device
[5- 5 Prolific USE Flash Disk USB Devics
g Generic volume - (G2

II5SB Mass Storage Device at Location

| Propeties |[_ S0 |

[] Display device components

Once you have safely removed the device, Windows will then show that the USB
Mass Storage Device can now be safely removed. You can then unplug the disk
from the USB port.

__E.J‘ Safe To Remove Hardware

The "UISE Mass Storage Device' device can now be safely
rernoved From the system,
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In Windows 2000 or ME, whenever you unplug the disk without safely removing it,
Windows will show you a warning message that you unplug a device without
stopping it and may cause your computer to crash or lose valuable data. Do not
also unplug the USB Flash disk when the read/write LED of the disk is still on.

=*-Unsafe Removal of Deyice : i 21

'ou have unplugged ar gjected a device without stopping it
Inplugging or ejecting devices without first stopping them can

often cauze vour computer to crazh and lose valuable data.

T o zafely unplug or eject any of the following devices. first uge the Hardware
wizard in the Contral Panel ta stop the device.

&> LIS Mass Storage Device
I3 Generic volume

[F pou frequently need ta unplug this device, Windows can give you an icon
aoh the tazkbar to quickly unplug or eject pour device, [f pou would like to uze
thiz aption, check the follawing:

¥ Show Unplug/Eject icon on the taskbar,

|§|2:D1PM |

Note: Do not unplug or remove the device if the read/write LED of the Hi-Speed USB Flash
Disk is on or blinking. This means that the computer is still accessing the device. Wait for the
LED to turn off before you safely remove the device.

Write Protect Switch
The USB Flash Disk also comes with a user write-protect switch. This switch works

very much like the floppy disk write protect switch. Turn this switch if you want to
prevent the USB Flash Disk from being written.

Note: You must first safely remove the disk before you turn on or turn off the write-protect
switch. It is not recommended to enable or disable the write protect switch while the disk is
still plugged into the port.

Page 5 — For Vendor Reference Only



PL-2518 Hi-Speed USB Portable Flash Disk User’s Manual Guide

Generic USB Hub Driver Installation

The Hi-Speed USB Flash Disk integrates an embedded generic USB hub that may
cause Windows to prompt for a first-time hub driver installation when you plug
into a Hi-Speed USB 2.0 port.

Note: If you are using Windows 98, it is required that you first install the Win98 USB mass
J storage driver before you plug in the device. You can run the USB Flash Disk Utility Setup
program that will also install the needed Win98 driver or you install the stand-alone driver.

1. If you plug the USB Flash Disk in the Hi-Speed USB 2.0 port for the first time,
Windows will first detect the Generic USB Hub on USB 2.0 Bus and may
prompt you to install a driver. You would only need to use the existing USB
host driver in Windows. Click Next to continue.

Add Mew Hardware Wizard |

Thiz wizard zearches for new drivers far:

Generic USE Hub on JSE 20 Bus

A device driver iz a software prograrm that makes a
hardware device work.

Cancel |

2. Click let Windows search for the new driver. If Windows cannot find the
driver, you can specify the driver location at C:\Windows\System32\Drivers.
After Windows detect the USB Host driver, it will inform you that it has
finished installing the software for the new hardware device.

< Bachk

3.  Windows will then automatically detect the Hi-Speed USB Mass Storage
Device and will automatically install the drivers for you. To check if the device
has been installed properly, click Start-Control Panel-System-Device Manager
and check for the Hi-Speed USB 2.0 Mass Storage Device.

TS

IInivversal Serial Bus contr

&= Generic USE Hub

5i5 7001 PCT bo USE Open Host Controller
5i5 PCI bo USE Enhanced Host Controller

1196 2.0 Book Hiky

USE Mass Storage Device
IJSE Root Hub

IISE Root Hub
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USB Flash Disk Utility Program

This section provides you information on how to run the USB Flash Disk Utility
program. The Utility program allows you to set a private security password as well
as disk format and partition functions.

Installing the USB Flash Disk Utility
Follow the steps below to install the USB Flash Disk Utility program:

1. Run the Setup program included together with your USB Flash Disk utility CD.
If you using Windows 98, do this installation first before plugging in the device.

2. The InstallShield Wizard will then start and will prompt you if you want to start
installing the USB Flash Disk Utility. Click Next to continue.

Prolific USB Flash Disk Utility - InstallShield Wizard m

Welcome to the InstallShield Wizard for Prolific
USBE Flash Disk Utility

The InztaBShieldR Wizard waill install Proliic USE Flazh
Digle Utility on your computer, To contifee, chok Maxt,

3. If there is a License Agreement (EULA) window appearing, you need to read
and accept it before the installation can proceed. InstallShield Wizard will then
start to install and copy the needed files and programs into your computer.
Click the Finish button when InstallShield Wizard prompts you that the
installation is complete.

4. When installation is complete, check if there is a program shortcut created on
your desktop screen for the USB Flash Disk Utility program.

D B | g 8 Q|8

My Documents My Compuber My Metwork  Recyde Bin Internet Microsoft | USE Flash Digk
Places Explorer Gutlook Uitility

5. Check also your Program folder by clicking Start-Programs and see if there is a
USB Flash Disk Utility program folder created. See next section on how to use
the utility program.
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Running the USB Flash Disk Utility Program

Follow the steps below to run the program:

1.

Note: The USB Flash Disk Utility program only runs if it detects the correct device. The

the same manufacturer device product.

J program will not respond if it detects a different factory configured device even if it is also of

In order to run the USB Flash Disk utility, it is required that you first plug-in
the device and then double-click the program shortcut in the desktop screen.
Otherwise, the program will not open if it cannot detect the proper device.

The USB Flash Disk Utility menu window will appear. The password features
will only be enabled if you partition the device to two partition disks. If there is
a password already set on the disk, the password check dialog box will first
pop-up to prompt for the password before you can enter the main menu.

¥ USB Flash Digk Passwaord Check

Fleasza input passward for the dewvice:

Device; |

Fassword: ||

i Ok, ] | Hirt | |c>ance|]

[+ Auto Pop-Up

USE Flash Disk Utility

Device: [CH

Check Password

Option

Change Password

Clear Password

Format

Partition

Make Bootable Disk

Close

Note: The Password Check dialog box will only pop-up if this option is enabled and when
J you plug-in the device and there is a password set inside. You can disable this auto pop-
up function by clicking the Option button in the main menu of the utility program.

You will also see the USB Flash Disk utility icon on the right side of the taskbar

every time you plug-in the device. You can also double-click this to open the
utility. You can click on the Option button to disable the tray icon appearing on

the taskbar when you plug in the device.

AL USB Flash Disk Utility

—
EN & 8 L17FM
Y1
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Partition
Partition

Before you can fully use the security features of the USB Flash Disk Utility, you
would need first to create a two-partition disk of your device. The Partition button
function allows you to define the partitions you want and how big the size of each
partition will be. The Standard Disk partition will be your normal open disk while
the Security Disk partition will be your secured disk that you can set a password
to lock this partition.

. Partition

Standard Disk Size: 48 pB
Securty Disk Size: 200 k4B

Disk Type:  |Remaovakle Disk

0] Cancel

1. Click Partition button from the Utility menu. You will see the Partition dialog
box. Move the slide bar to adjust the partition size for standard and security
disk. The security disk partition can be protected by password and is hidden
until you activate the USB Flash Disk Utility program and enter the correct
password.

Note: For two-partition disks, you must set a minimum standard disk size of 8MB. If you
J already set a password before running partition and you set a one partition disk, the
password will automatically be erased.

Note: If you set a password on the Secured Partition disk, you would also need to install
J the USB Flash Disk Utility on the computer where you will plug-in the device. Otherwise,
you will not be able to access the Secured Partition disk on other computers.

2. Once you have decided how to partition your USB Flash disk, click Start to
begin. A warning message will appear informing you that all data inside the
disk will be erased. Click OK to continue. This process will also format the disk
so you don’t need to format the disk again. When finished, you must unplug
and plug the device for the new partition to take effect.

Partition successful. You need to unplug and replug the device!
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Set Password

SetPassword ‘

This function allows you to set the password of your device. This button will only
appear if you have a two-partition disk and do not have a password set yet. You
can also set a password hint that will help you remember your password.

A Set Password f'5_<|

Old Password |

Mew Password |“"‘"“""‘"“"‘"
Canfirm Mew Fassword |""‘“‘"‘“‘“‘“‘"‘
Mew Passwaord Hint |m|:|m's hirthday

baximum password length is 8 characters.

0] Cancel ‘

important that you set a password hint in order to help you easily remember the set password.

J Note: This utility does not have a recovery method if you forgot your password. So it is very
Otherwise, you would have to send the device back to the manufacturer for reconfiguration.

Check Password

Check Password

This function allows you to verify the set password of the USB Flash Disk device.

1. On the Check Password dialog box, enter the correct password and click OK.
Click on the Hint button to pop-up the password hint or reminder.

. Check Password

Flease enter the password:

|

0K ‘ : Hint | Cancel

2. If the password is correct, the dialog box will closed automatically and return
to the main menu. If the password is incorrect, a password incorrect dialog
box will appear.
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Change Password

Change Password

This function allows you to change the password and password hint of your USB
Flash Disk device. It is the same like setting a password except you need first to
enter the correct old password.

¥\ Change Password
Old Fassword |"°’“’“‘°’“’“"‘"
Mew Password |"°’“’“‘°’“’“"‘"
Canfirm Mew Passward |“"‘"“""‘"“"‘"
Mew Password Hint |dad's birthday

baximum password length is § characters.

0] Cancel

Note: The Change button will only appear if you already have a password set on the USB
J Flash Disk device. If there is no password, the Set Password button will instead appear or
toggle in this set bar.

Clear Password

Clear Password

This function allows you to clear the password of your Hi-Speed USB Flash Disk.
Just enter the old or existing password in the Clear Password dialog box. You can
click the Hint button to show the password reminder. After you click OK and if the
password you entered is correct, you will go back to the main menu and the
password is already cleared. If the password you entered is incorrect, a password
incorrect dialog box will appear.

. Clear Password

Please enter the password:

|

Password Hint rzl

mom's birthday

(] Hint Cancel
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Format

Format

This allows you to format and label the partition disks. Follow these steps:

1.

2.

3.

Click on Format and enter the correct password if prompted.

If you have two partitions, you will see the dialog box below. Click on which
partition (Standard Disk or Security Disk) you want to format. If you want to
format both partitions, just click Both Disks. You can also enter the disk
volume label if you prefer. Then click OK. If you have one partition, you will
only see the Standard Disk option available. Enter the disk volume label if
you prefer. Then click OK to start formatting the disk.

. Format

" Standard Disk
" Security Disk

+ Both Disks

standard Disk Wolume Label

|My0penDrive

security Disk Volume Label
|MyLD ckDrive|

Ik Cancel

When finished, a window message will appear telling you that format disk is
successful. You do not need to unplug and replug the device after formatting.
Your device drives will then also show the new volume labels in My Computer.

Mame Type
@ 312 Floppy (A:) 32-Inch Floppy Disk
= | ocal Disk (C:) Local Disk
== | ocal Disk (D:) Local Disk
i CO-RW Drive (E:) D Drive
e DATA (F:) Local Disk
S MYOPEMDRIVE (G:) Removable Disk
S MYLOCKDRIVE (H:) Removable Disk

Note: For Removable Disk devices, the volume labels of your device will not appear in My
Computer or Windows Explorer under Windows 98 or Windows ME. You need to right-click
the drive and click Properties to see the volume label.
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Make Bootable Disk

Make Bootable Disk

This function allows you to create a bootable device. In order to create a bootable
USB Flash Disk device, you would need to format the device using the USB Flash
Disk Utility and copy the system files from your installed operating system. You
would also need to make sure first if the computer you want to use fully supports
boot from USB device like USB-ZIP, USB-FDD, or USB-HDD.

1.

Plug-in the device and run the USB Flash Disk Utility program. Make sure to
backup your data files first before trying to create a boot device.

Click Format button to format the device. Formatting your USB Flash device
using Windows format does not guarantee that your device will be able to boot.

After format is complete, click on the Make Bootable Disk button. A warning
message will appear informing you of legal license regarding copyrights. Click
Agree to continue.

Legal License Warning

Warning!! This feature will copy the “system boot files™ of your operating
system. You can use this only if you have a legal license of the operating
systemn, and you fully agree and understand that vou shall he responsible
for infringing any of intellectual Property and Copy Rights laws.

Flease refer to the EULA of your operating system.

Disagree |

If you are using Windows XP or Windows 2000, you will need to provide the
correct path directory where the system files (COMMAND.CcOM and IO.SYS) are
stored. The files would normally be stored on your root drive directory C:\ or
on your Windows system directory C:\Windows\system32. After you have
copied the needed files, your device can now be used as a bootable disk. You
can also continue to store files inside the disk.

File Needed
The file "Command.com” to aeate M5-D0S startup ok
Disk is needed. Please find the path and then didk
OK. Cancel

Copy file from:
]C: !

Note: The manufacturer of this device does not hold any responsibilities over breach of license

J stated in the End-User License Agreement (EULA) of your operating system regarding copying

the system files to your USB Flash Disk device. You must hold a legal license or purchase of
the operating system you are using.
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To boot your computer from your USB Flash Disk device:

1. Power on or restart your computer with the bootable USB Flash Disk device
plugged into the USB port.

2. During power on, run the BIOS Setup program of your computer. Refer to
your computer or motherboard user’s manual on how to activate the BIOS
Setup program.

3. Check if the BIOS Setup program includes Boot Options for USB devices
like USB-ZIP, USB-FDD, or USB-HDD. Set the first boot option to USB-ZIP
and save CMOS settings. Exit the BIOS Setup program and check if your
computer can boot from your USB Flash Disk device. You can also try to set
USB-FDD or USB-HDD if the USB-ZIP does not work. Please contact your
computer or motherboard maker for technical support on USB boot device.

IO Satup Utility ght (G} 1984-2684 Award Softwire
Rdvanced BIOS Featuraz

b Hard Bisk Boot Priority  [Pressifnter]
First Boot Device [USR-21P]
Secend Boot Device [Hard Disk]l Menst Laval
Third Boot Device [COROM]
Pazsward Check [Betupl Select Mard Bizk Boot
CM Hyper-Thraad ing [Emabled] Device Priority
Limit CPUID Max. to 3 [Emabled]
Bw-Chip Frame Buffer Siza [1G6MBI

Hethove Imter:Salect + JPI/ER:Y ' | Fi:Cenaral Help
: E = tWalue Fi0:Ssve ESC:Emit
F5: Previous Walues  FG: Pail-Safe Dafaults  F7: Optinized Jofaults

Option
Option

This button allows you to set the options for the following:
» Showing the program icon on the Windows taskbar (system tray) whenever
you plug-in the device.

» Auto pop-up the check password dialog box whenever you plug-in the
device and there is a password set.

.o ption

¥ Show trayicon while device plugged

[¥ Check password auto pop-up

OK Cancel
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Uninstalling the USB Flash Disk Utility
To uninstall the USB Flash Disk Utility program:

1. Go to Control Panel and double-click on Add or Remove Programs.

2. Look for the USB Flash Disk Utility and click Change/Remove button.

Currently installed programs: zort by: |h|ame b

% Prolific USB Flash Disk Utility Size 0.78MB [

Cligs here for support information Used rarely
Last Used On  8/13/2004

To charge this program ar remave it from your computer, dick Change Remave,

3. Setup will prompt you whether you want to uninstall. Click OK to continue.

USBE Flash Disk Utility - InstallShield Wizard

Do you want to completely remove the selected application and all of its components?

[ ves [ w |

4. After Setup has completely uninstalled the utility program, it will prompt you
that maintenance is complete. Windows may prompt you also to restart your
computer. Click Yes to do so.

Disclaimer

All the information in this document is subject to change without prior notice. The
manufacturer does not make any representations or any warranties (implied or
otherwise) regarding the accuracy and completeness of this document and shall in
no event be liable for any loss of profit or any other commercial damage, including
but not limited to special, incidental, consequential, or other damages.

No part of this document may be reproduced or transmitted in any form by any
means without the express written permission of the manufacturer.

All brand names and product names used in this document are trademarks or
registered trademarks of their respective holders.
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